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Volunteer Service for the Monteverde Cloud Forest Biological Reserve 

1. Introduction 
 
 

1.1 Presentation  
The Monteverde Cloud Forest Biological Reserve (M.C.F.B.R.), being a 
protected area of outstanding recognition both at a national and international 
level in the field of conservation, it is of vital importance that there be 
established different policies when receiving both national and international 
volunteers.   The volunteer program is focused on giving an extra opportunity 
for the visitor to experience a more profound contact with nature and to 
understand the importance of preserving the existent natural resources as well 
as to project this conservation effort in the wider community.  This program is 
applicable to the M.C.F.B.R. and also to the San Luis Biological Reserve, both 
being property of the Tropical Science Center (T.S.C.). 
  
1.2 Background 
The M.C.F.B.R. volunteer program has varied throughout the years and has 
developed according to the needs of the area based on a management plan.  
Thus the program demands of itself modification and adaptation to meet the 
greatest needs of the Reserve at any given time.  In 2006 the first beginnings of 
a volunteer program was created by Miss Marjorie Cruz Rodríguez with the 
elaboration of a manual with indications for visiting volunteers.  At the end of 
2008, the new administrative assistant José David Santamaría modified and 
elaborated on the volunteer program and now, in 2013, this new proposal has 
adapted the program according to the current needs of the zone. 
 
1.3 Objectives 
General objective:   
Develop sustainable activities that involve national and international volunteers, 
offering social outreach to the community and providing an extra contribution to 
the Reserve with the work done by volunteers. 
Specific objectives: 
ï Provide social-economic help to different families of the community 
through the óhousing a volunteerô project. 

ï Offering help to the different programs or departments of the M.C.F.B.R. 
through the volunteers. 

ï Generate a change in attitude and way of thinking amongst the 
volunteers regarding the importance of preserving the environment. 

 
1.4 Values 

The volunteers need to share the following values: 
  

¶ Passion for nature and for the protection of natural resources 

¶ Respect for other living things, seeing them as equals 

¶ Tolerance 

¶ Commitment 
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¶ High quality of work accomplished 

¶ Responsibility 
 

 

2. Generalities 
 

Those interested need to keep in mind the following 
information: 

 
Within the area there are different policies that must be 
obeyed.  The following section lists in detail the necessary 
rules that each volunteer must follow. 
Documentation: 

Every volunteer must present the following documents with a 
minimum of 30 days before his/her participation within the 

area. 
 
ï Valid medical insurance in Costa Rica (students, volunteer or 

private insurance) that covers accidents, illness, loss or death. 
ï Cover costs of transportation, food and lodging. 
ï Present curriculum vitae along with the inscription form. 
ï Present a copy of his/her identification documentation:  cédula (C.R.) or 

passport 
ï Present a digital passport-size photograph of every person who 

participates as a volunteer. 
ï Demonstrate that his/her identification documentation is valid during the 

time of volunteer service, be it a cédula, passport and visa. 
ï The previously mentioned documents must be sent via email to 

montever@cct.or.cr thus beginning the procedure to accept or to reject 
the applicant as a volunteer in the area. 

Schedule: 
ï From Monday to Friday 7 a.m. to 4 p.m., Saturdays from 7 a.m. to 11:30 

a.m., Sundays are days of rest.  In the case of a volunteer that needs a 
special schedule, it should be indicated during the application procedure. 

Clothing: 
ï Clothing needs to be appropriate for the area, work and 

business.  Open shoes are not allowed.  Volunteers are not 
allowed to work without a t-shirt on or, in the case of 
women, wearing a t-shirt that exposes her chest.  When 
possible the volunteers will be given a badge or t-shirt 
that identifies them as volunteers. 

Alcoholic beverages, drugs and smoking: 
ï The use of drugs of any kind and the ingestion of 

alcoholic beverages are prohibited on institution 
grounds.  Working under the influence of alcohol or 

mailto:montever@cct.or.cr
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drugs is strictly prohibited.  The violation of this norm can be cause of 
expulsion.  

Absence and punctuality: 
ï The volunteer needs to obey the established work schedule.  In the case 

of a modification or if the volunteer has programmed other activities as 
well as volunteer work, it should be indicated in the application.  In case 
of the need to miss a work-day, it should be communicated to the 
coordinator of the volunteers for his/her information. 

Jobs and activities: 
ï The job depends on the current needs of the Reserve.  On applying for 

volunteer work, an analysis will be made to see in what area of service 
the volunteer will be placed. 

Payment of quotas: 
ï The payment of all the volunteer services should be made according to 

the following: 
o 50% of the cost from one month to 25 days in anticipation and 

sending the documentation to montever@cct.or.cr 
o The other 50% on the first day of service. 

   
2.2 Activities: 

 
Amongst the various activities we have the following: 

Orchid Recuperation Project: 
The Project consists of creating a space to put orchids in recuperation 
before reintroducing them into the forest.  The orchids are recollected 
along the trails of the Reserve to be later classified and documented as 
indicated by the Investigation Department.  After this procedure and 
when they are ready, the plants will be placed on living trees.  The 
project is in its first stages of elaboration and began as part of the 
Process of Sustainable Tourism of the Costa Rican Institute of Tourism 
(I.C.T.) in the Reserve.  Through our participation, we have obtained 
recognition of 3 leaves (of 5 possible) for our lodging facilities. 
 

 
ï Monitoring amphibians: 

This Project is conducted by the Investigation Program 
once per month and requires field work both day and 
night.  The M.C.F.B.R. provides the volunteers with 
needed equipment such as poncho, flashlight and food. 
ï Bimonthly bird count in the San Luis Biological 

Reserve. 
The San Luis Biological Reserve is property of the T.S.C. 
and is located 10 kilometers from the Monteverde 

Reserve.  The area is closed to the public with access only 
for investigators, volunteers and environmental education 

groups.  The bird count is conducted every other month and 
the observations are entered into a data-base.  Volunteers are 
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provided with food and transportation. 
 
ï Data-base for Investigation: 

This is the job of entering information into the data-base in the 
Investigation Laboratory.  The data-base contains all of the information of 
the species of flora and fauna of the Reserve as well as the information 
of books and articles that refer to the zone. 

 
ï Community outreach: 

             The Reserve, through its Environmental Education Program,          
participates in the cleaning of streams, rivers and the general surroundings of 
the Monteverde area, thus generating a community outreach according to our 
reason to be:  conservation and protection of natural resources. 
ï Permanent Monitoring Plots: 

Within the organization a monitoring program exists of certain species or 
groups of species that is conducted in permanently established plots 
covering a square hectare in different life zones.  The investigations are 
made within the same.  This is field work that generally requires several 
hours of hiking through the forest and sleeping in refuges or in tents.  
The investigations are conducted by scientists and the work is both day 
and night. 

 
ï Plannification of the project óWorking in Balance with Natureô: 

This is a space that is being provided for volunteers in order for them to 
elaborate a project focused on the activities developed by the 
organization where ideas can be proposed and materialized to obtain 
work more harmonious with nature. 

 
 
 
 
 
 
ï Cultural activities: 

This is a period of one to two hours that is given 
principally to elementary and high school 
students with the objective of focusing on 
Costa Rican cultural roots and where folk-
lore and traditions are projected in games 
and in recreational activities. 

 
ï Maintenance work: 

Amongst the activities that are carried out within 
the M.C.F.B.R., there is work in maintaining 
trails, signs and the gift shop.  The volunteers are 
provided with the necessary tools in order to carry 
out this activity. 
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ï Working in the local schools: 
There are many schools in the Monteverde area the majority of which 
have only one school teacher where the teacher is, at once, docent, 
administrator and janitor.  The idea is to help with the daily work at the 
schools in vegetable and flower gardens, classrooms and as assistant to 
the school-teacher such as preparing didactic material for pre-school, 
language classes or the development of artistic skills and abilities.  Many 
volunteers have contributed as well in the purchase of faucets, art 
utensils for the students, etc.. 

 
ï Supporting the San Luis Reserve: 

As mentioned, the T.S.C. owns a reserve 10 kilometers from the Monteverde 
Reserve.  The amount of money generated through volunteer activity has the 
purpose of providing support for the maintenance of the physical infrastructure 
(trails and buildings). 
ï Translation of documents:                                                                                   

This includes many kinds of documents into various languages. 
ï Reforestation: 

This activity is coordinated primarily through the Environmental Education 
Department where volunteers are taken out to participate in the process of 
reforestation in the community. 
ï Cloud Forest Float: 
In December an activity takes place called óMonteverde Brillaô 
(Monteverde Shines) in which the organization participates with a float 
created out of recycled materials.  Both volunteers and employees 
participate in the elaboration of the float. 

ï In contact with the environment. 
The Monteverde Cloud Forest Biological Reserve has created a 
zonification of its property, divided into zones of public use, of special 
use and of absolute protection. 

o The Absolute Protection Zone has present resources of flora and 
fauna that require relatively complete protection due to its fragility, 
to the presence of species that are endangered or threatened and 
to very broken terrain.  

o This zone covers the majority of the Reserve totaling 96% 
corresponding to 3,533.7 hectares within an altitudinal range of 
860 meters above sea level in the Peñas Blancas River canyon 

on the eastern limit and 1,840 meters above sea level on 
Chomogo Peak on the northern limit of the Reserve. 

o Within the Absolute Protection Zone there 
are three refuges:  El Valle, Eladios and Aleman for the 
use of employees and student groups. 

o The refuges dispose of basic equipment 
for lodging and feeding the groups that visit them as 
well as policies to be taken into account when making 

use of the same. 
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o El Valle Refuge:  this refuge can house 10 people and is used 
exclusively for employees and investigators.  On occasion it is 
used to attend the needs of groups of tourists that are passing 
through to the Eladios Refuge.  It takes 2 hours to hike from the 
Casona to the El Valle Refuge. 

o Aleman Refuge: this refuge has space for 10 people and is of 
exclusive use for employees and investigators.  It is within a 3 
hour hiking distance from the Casona on a natural dirt and rock 
trail. 

o Eladios Refuge: this refuge has space for 24 visitors including 
employees, scientists, functionaries of non-governmental 
organizations and student groups. 

o The refuges on rental only provide housing (bunk-beds without 
sheets or blankets).  Food:  you may take and prepare your own 
food or buy the service through previous reservation. 

o The hike to this refuge takes 5 hours approximately on a natural 
dirt trail.  During the rainy season it is preferable that you use 
rubber boots as the terrain is very soft and muddy with puddles 
on the trail, making it difficult to walk in shoes. 

o The climate is very unpredictable in this zone so you should be 
prepared with personal articles such as loose, comfortable 
clothing, poncho, bug repellant and flashlight amongst other 
things. 

 
  

 
 

3. Volunteers  
 

The volunteers can make use of the following 
package services: 
 
3.1 Volunteer Groups: 
Organized groups of 5 or more persons:  

3.1.1 Half-day Volunteers: 
These are volunteers that wish to work 
from 8:00 a.m. to 12:00 noon or from 
12:00 noon to 4:00 p.m.  They should pay 
a sum of $20 that includes the activities and 
lunch. 

3.1.2 Full-day Volunteers: 
These are volunteers that would like to work for one day or on a 
daily basis.  They should pay a sum of $34 that includes the 
activities, breakfast and lunch. 
 

3.1.3 Volunteers housed in the Casona hostel. 
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The rates are divided into several amounts: 
ï The rate of $83 per person the first day that includes lodging, 

food, and guided tour during the day, nocturnal guided tour and a 
t-shirt.  From the second day on the cost is $46 per person and 
includes lodging and food. 

ï The rate of $66 per person the first day including lodging, food, 
and guided tour during the day along with a t-shirt.  The second 
day and subsequently the cost is $46 per person. 

ï The rate of $46 per person each day including lodging, food and 
entrance to the Reserve. 

3.2 Individual Volunteers 
This option is open for all foreign visitors older than 21 years that would like to 
do volunteer work as well as to learn more about the Spanish language and 
culture.  This program allows foreign volunteers to develop a university or 
doctorate thesis in the different areas of service, according to their level of 
studies.  This does not exempt them of doing other kind of designated work. 
Requisites:  
ï Be over 18 years old. 
ï Stay for a minimum of 2 weeks. 
ï Have a basic knowledge of the Spanish language. 
ï Live in the home of a Costa Rican family in the area. 

Lodging: 
ï The volunteers will live with families so the cost will be $30 per day to be 

paid at the M.C.F.B.R. offices on the first day of work.  The volunteers 
should follow the rules set by the host family as well as bringing their own 
personal hygiene articles such as towel, soap, etc.. 

   
 

3.3 Student Assistants 
This category is directed to Costa Rican students that would like to put in their 
work-hours as prerequisites for graduation on a university or technical level.  
The focus is based on the specialty that they are graduating in.  Based on 
academic level and course of study, the student can do several jobs as long as 
they follow the rules of the area.  Preferably the students should have an 
intermediate level of English according to their specialty in order to be 
designated a greater diversity of jobs. 
 
Requisites:  

¶ Present a letter from the educational institution with the corresponding 
seals and signatures indicating the desire of the student to fulfill a 
supervised practice and specifying the area of study in which the student 
will graduate as well as his/her level of English. 

Schedule: 
 Monday through Friday from 7 a.m. to 4 p.m.é  Saturdays and Sundays 
are days of rest.  If the student wishes to modify the schedule the application 
should be made to the personnel in charge of the Volunteer Program. 
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Housing and Food: 
ï The volunteers should cover their own costs of food and lodging.  The 

lunch is paid for by the M.C.F.B.R.  The lodging can be coordinated, if 
the student wishes to be housed with a local family.  Likewise they need 
to pay the indicated amount for food and lodging. 

 
 

Jobs or activities: 
ï Supervised practice for high school students: 

o Students are accepted from Technical High Schools of Costa Rica 
in order for them to carry out their supervised practices.  The 
students will be under the care of the Volunteer Program 
Supervisor.  The work will vary according to the specialty in which 
the student will graduate as well as to meet the needs of the 
Reserve. 

 
ï Thesis, University Community Service: 

o All thesis or community service proposals will be accepted from 
public or private Costa Rican universities.  The student must 
present to the Reserve the theme and objectives of their work 
and, on finishing, should submit a copy of the final study. 

o Some of the subjects in which the students can develop plans for 
presenting thesis or service proposals are: 

ï Marketing and Communications. 
ï Human Resources and Capacitation. 
ï Visitor Satisfaction. 
ï Architecture. 
ï History and Culture. 
ï Social Impact. 
ï Finance. 
ï Geography and Mapping Study. 
ï General Tourism. 
ï Impacts of Tourism. 
ï Sustainable Tourism. 
ï Rural Tourism.  

 
- Monitoring and Inventories of Flora and Fauna: 

In actuality the M.C.F.B.R. disposes of a Management and Monitoring of 
Natural Resources Program where different monitoring and inventories 
are planned and in which students can participate, the most important 
being: 
ï Christmas Bird Count. 
ï Bimonthly Inventory of Birds in the San Luis Biological Reserve 
ï Permanent Monitoring Plots 
ï Monitoring of Fungi and Insects. 
ï Three-wattled Bellbird Census. 
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The program is open to receive proposals of other subjects for thesis or 
community service that are not mentioned in the previous list so long as the 
proposal follows the basis of conservation in the area and is approved by the 
program.  All jobs, plans or projects presented by the students can be modified 
and applied to the area when considered necessary as well as be submitted for 
revisal by the technical team in the zone or by other student assistants. 
 
 
 
 
 
 
 
 
 
 
 
 
 

4. Conclusion 
 

 
 

With the objective of providing a greater assortment of services and 
opportunities to our visitors, we have created this program in order to help 
others get involved in conservation through their work in conjunction with people 
who demonstrate their love of nature.  That is part of our mission. 
 
The program is focused on sustainable ecological tourism, helping, in this way, 
to conserve the environment through their collaboration, offering a unique and 
enjoyable experience for the volunteer, thus enriching the same by his/her 
contact with nature through the different programs the Reserve has at its 
disposition. 
 
The program will be evaluated when considered 
necessary and the corresponding revisions, 
annotations and modifications will be 
made in order to adapt the same to the 
existing needs. 
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5. Appendix 

6.1 Inscription  Form 

National and Foreign Volunteers 

Personal Information 

Complete Name: 

____________________________________________________________. 

 

Sex: __ Male / __ Female.   Age: ____ years.   Birth date: ___ / ___ / ___. 

 

Nationality: __________________________. Identification 

No.:_______________________. 

 

Occupation: ____________________________ E-

mail:________________________________. 

 

Telephone: ___________________ Cell: ___________________ Fax: 

__________________. 

 

Languages:  ______________________ / ______________________ / 

_____________________. 

 

Academic Information 

Grade completed:  

____________________________________________________________.  
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Academic Institution: 

____________________________________________________________. 

 

Work Information  

Current job:  

_______________________________________________________________. 

Last job: ______________________________________________________________. 

 

Basic Capabilities

__ First Aid                          __ Environmental Education                          __ Cooking 

__ Carpentry                         __Investigation                                                                        

__ Mountaineering 

__ Others: 

____________________________________________________________________. 

 

Health Information  

__ Allergies (animals, medications, food, specify):  

 

______________________________________________________________________

_____. 

 

__ Health issues (specify):  

_________________________________________________. 

 

__ On medication (specify):  ___________________________________________. 

 

__ Audial or visual impairment (specify):  ____________________________________. 

 

__ Vegetarian (specify):  

___________________________________________________. 

 

__ Others: 

___________________________________________________________________. 

 

Why do you want to be a volunteer? 

______________________________________________________________________

_____ 

______________________________________________________________________

_____ 

______________________________________________________________________

_____. 
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6.2 Participation Certificate  

National and Foreign Volunteers 

 

I, 

______________________________________________________________________

__, manifest my desire to participate in the Volunteer Program of the Monteverde Cloud 

Forest Biological Reserve. 

 

I declare that the Reserve has entirely informed me of the reglamentation for volunteers 

as well as the possible work opportunities available.  At the same time I acknowledge 

that the documents that I have presented (identification, letters, and policies) are valid 

and I exonerate this institution of all responsibility for whatever loss or sickness that I 

might suffer during the time of my stay as participant of the Volunteer Plan. 

 

 

Signature: __________________________.                       Date: 

__________________________. 

 

Identification: ____________________.                       Nationality: 

____________________. 

 

In case of emergency please notify: 

 

Name:  

____________________________________________________________________. 

 

Relationship: or kinship: 

_________________________________________________________. 

 

E-mail: __________________________.                      Country:  

___________________________.  
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Telephone: ________________________.                      Fax: 

____________________________.                       

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 


